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Recommendations for implementing the strategic initiative INDUSTRIE
4.0TIE. ENELNTULET,

Remote Service is enabled by the establishment of ﬁﬁ(i@ﬁu QEE$EQ': ; 6 IJ E_ F -U-_ Ex
individual communication solutions between the ma- 4 5/9 _* ] I~ o)ﬁi%-@ . VPNb§%& *E g L 't L\ 6 ?&

nnects to the machine directly via a modem. Since

tc:e advent of the Internet, VPN connections (Virtual Lb\ L -~ Eﬁi%ﬂ@ﬁgiﬁqﬁk 1;%: & Li ne.d— 6 f,

Private Networks) have also gained in popularity,

since they allow secure access to the customer’s cor- ~

porate network. The goal of this approach is to re- VPN ' p | w ﬁmb‘Twitter'ts
motely diagnose and control the machine in order to Y

re:

duce the duration of unscheduled stoppages and < O
/b\ >

downtime.

The configuration and administration of the communication links a significant amount of management

work, since the conditions of use need to be agreed separately with each customer. Moreover, this approach can
urrently only be used to provide reactive services, i.e. to carry out maintenance after an incident has occurred.

In Industrie 4.0, technicians will no longer manually con
nect to the machine they are servicing. Manufacturing
systems will operate as “social machines” — in networks

are similar to social networks — and will automati

XE—E(E‘:’( )( _:)—cs-a—o

tools and Industrie4.0TI&, *v b E®D -
=3 Ty—Swl - 2oy #. SNS
DESCITVER=—ZADTS5Y b IT+—LIZEAS
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